STIRLING COMMUNITY EARLY LEARNING CENTRE

Parent
Information
Handbook

“Open reciprocal communication in an inclusive environment where everyone has a sense
of belonging guides our daily interactions. Families are respected as their child’s primary
care, support network and foundation for learning and development. We encourage
meaningful family participation in our Centre and value their positive contributions”
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ABOUT OUR CENTRE
Stirling Community Early Learning Centre is a 54 place, Department of Education and Child
Development licensed, community, not for profit organisation.
The Centre provides regular, full-time care for children aged 6 weeks up to 6 years. We are open
from 7.15am to 6.15pm 5 days per week excluding public holidays and one week closure between
Christmas and New Year. Public holidays are charged, excluding those that fall within the Centre
Christmas Closure Period. We charge for public holidays to cover our costs. We are a not-for-profit
organisation without income from other sources except fees.
We have four rooms in our centre: Infants 6 weeks to 2 years; Toddlers 2 years to 3 years; Pre-Kindy
3 years to 4 years and Kindy 4 years until school age. Each room has a qualified Team Leader and is
staffed according to current ratio regulations. We strive to provide continuity of staff and have
regular staff in each room to ensure you and your child feel a sense of belonging. Our year is divided
into 4 ‘terms’ that coincide with SA School Terms, however, we are open every week of the year
(except for the Centre Christmas Closure week). We do this so each Room Program can operate on a
Termly basis.
We also provide a D ECD appro ved kindergarten program for children in the year before they
go to school. This program is run by a university qualified Early Childhood Teacher Monday to Friday
8am – 4pm. Please see our Universal Access brochure for more information.

“Our centre is inspired by the Reggio Emilia approach to learning where children are
accepted as important, capable, contributing members of our community and their
own learning journey. We view children as being competent, inquisitive, diverse,
creative, playful, social, and emotional individuals who come to our Centre with their
own unique personalities and culture” – Centre Philosophy
Stirling Community ELC provides a variety of incursions and excursions during the year, including
Bush Kindy and Beach Kindy at no extra cost to families. We encourage family participation and
contributions in our daily programs through the sharing of information and skills. We look forward to
building a strong and lasting relationship with you and your child.
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FEE INFORMATION
Stirling Community Early Learning Centre is a community, not for profit organisation where our only
source of income is from Parent Fees. This money is used for the running of the centre, staff wages,
resources and facility improvements. We do not receive any form of government funding but do
apply for small community grants where available. As our centre is open 7.15am to 6.15pm 5 days
per week and our staff are rostered for this time only, we do charge late fees for children collected
outside of these hours.
Current FEES:
Full Time Care (5 days per week)

$537 for Infants and Toddler Group
$523.50 for Pre Kindy and Kindy Groups

Daily Fee

Infant Room

$119 per day

2-3 Year Room (Toddlers)

$119 per day

3-5 Year Rooms (Pre-Kindy and Kindy)

$116 per day

If you access the FULL 15-hour Kindy UA

$109 per day

Late FEES:
$15 for any collection time between 6.15pm-6.30pm
A further $15 for any collection time between 6.30pm-6.45pm
The Centre fees are issued weekly in arrears. You can organise to pay your fees via Electronic Funds
Transfer or direct debit- see below.
Our account details are:
Bendigo Bank
Stirling Community Early Learning Centre
BSB: 633 000
Acct No: 151 096 088
Payment of Fees
The following outlines how the fees can be paid.
•
Fees can be paid weekly or fortnightly in advance by cheque, direct deposit into the centre’s
Bank account or an automatic direct debit can be organised in enrolment via Spike.
•
Fees are payable for every day that your child is enrolled at the service. This includes sick days;
days children cannot attend when families follow SA Health directions to self-isolate and includes
public holidays. Fees are not payable for the Christmas Closure Period. Natural disasters such as
bushfires and floods require fee payment apart from the first two catastrophic closure days within
the financial year.
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Receipt for all payments will appear on the following week’s invoice. This will include the
child/children’s full name/s, date of payment, amount, etc. You are entitled to one calendar week
per year at half fee for family holidays. A notification to Admin two weeks in advance is required for
this to apply.
Child Care Subsidy
To apply for Child Care Subsidy, the enrolling parent/guardian must create an online MyGov account
to link to Centrelink. The enrolling parent/guardian is then issued with a CRN number and the
application is assessed by Centrelink. Eligibility for fee relief is reassessed every 12 months. Once we
have enrolled the enrolling parent/guardian on our software parents/guardians will get a message
on their My Gov account to confirm your information. For further information please call on 136 150
or visit their website
https://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
Absences and Child Care Subsidy
The family assistance office allows for Child Care Subsidy to be claimed for absences up to a maximum
of 42 days per financial year. This includes all absences including holidays at half rates and sickness.
Child Care Subsidy will not be paid for absences in excess of 42 days unless a medical certificate is
obtained. Any days’ absent need to be signed for on our tablet located in the Foyer.
Bond
Upon enrolment, families must pay a bond fee of $100 which is added to the first account you receive.
This bond is held for you until you leave the service, at which time it is returned to you, unless your
account in in arrears.

Public Holidays
Public holidays are charged, excluding those that fall within the Centre Christmas Closure Period. We
charge for public holidays to cover our costs. We are a not-for-profit organisation without income
from other sources except fees. Staffing is the main cost to our budget being 85-90% of the total and
our permanent staff are paid for public holidays in accordance with Fair Work.
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Sickness
Full charge for sessions missed due to sickness to cover the costs of wages

Holidays and Planned Absences
Where two weeks’ notice is given, parents/guardians are entitled to a holding fee of 50% of their
regular fee. Entitlement is 1 week per calendar year of normal bookings.

Leaving the Centre
Should you wish to end your child’s place at the service 2 weeks minimum written notice is required
stating the date of your child’s last day in care. You are responsible for all final payments through to
the end of the notice period, whether in attendance or not. To claim the CCS for the 2-week period,
your child must attend unless a Doctor’s certificate is provided. If absences during the last 2 weeks
means that 42 absences have been exceeded for the year, then full fees will be paid. Families
terminating care can request an exit interview where they can provide feedback about the service.
If you do not give the service 2 weeks minimum written notice, then 2 weeks fees will be billed to
you. The last 2 weeks fees may be covered by the bond, in part, paid at enrolment.
Please be advised we have a Termination Of Care Policy that explains your right to voluntarily
withdraw your child from care, and that the service retains the right to terminate a child’s enrolment
if a service policy has been breached or it is deemed necessary by management.
Overdue Fees
Any family who is one or more weeks late with their fees will receive a Friendly Fee Reminder via
email. Families can make appointments to speak with the Nominated Supervisor regarding payments.
If there are circumstances in which you are facing financial hardship, payment plans can be arranged.
Continually not paying fees will put your child/ren’s place/s in the Service at jeopardy of being
terminated.

Waitlist Fee
We often have a waitlist timeframe of 3-6 months. To apply to be on our waitlist please fill out the
form available on our website under the ‘Parents’ tab and return to Admin via the email address on
the form, or you may drop it into our centre yourself. Your child will then be added to our waitlist
electronically. Please call us on 8339 3611 to check where your child sits on the list monthly. Admin
will also be in communication with you when a start date has been finalised and will let you know the
next steps with our enrollment process and orientation visits. Please be aware that there is a $20
non-refundable waitlist fee payable when you lodge your waitlist form with us. This is to cover admin
costs and will not be refunded.
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Nutrition, Allergies and Special Diets
At Stirling Community Early Learning Centre, we take care in providing children with healthy, nutritious food
that is seasonal and in accordance with Australian Dietary Guidelines. We actively promote hygienic food
practices with our seasonal menus providing age-appropriate food and drinks to children that have been
stored, prepared, and served in a safe and hygienic manner.
Our menu is prepared seasonally by the cook on a four-week rotation and in conjunction with the Director,
Assistant Director, educators, families and children. The menus are in line with the Australian Dietary
Guidelines daily and fortnightly diet guidelines and reflect the cultural background of families and the local
community.

Sample Menu- Our seasonal menu is displayed in the Foyer

Meal
Morning
Tea
Drink:
Milk/Water

Lunch
Drink: Water

Monday Tuesday Wednesday Thursday
Avocado
Spread on
Rice Cracker
Cheese
Slices

Chicken
Black Bean
Salad
Black beans,
chicken
breast, corn,
tomato, brown
rice

AS ABOVE

Infants Lunch
Drink: Water

Alternate
Lunch
(Allergy
specific/Dietary
restrictions)

Afternoon
Tea

AlternativeMashed/pureed
Summer
Vegetables,
soft finger
foods provided
AS ABOVE
Vegetarian
Option

Summer
Fruit Salad
Served with

Melon Platter

Homemade Dips
with Cheese and
Cucumber

Rice Thins
with Cheese

Watermelon
Slices

Sausage and
Bean
Cassoulet

Minced Beef
Quiche with
Nectarine Salad

Crusty Bread
Pork
sausages,
tomatoes,
carrots,
cannellini
beans

Beef mince, eggs,
cheese, tomato,
nectarine,
cucumber, basil

AS ABOVE
AlternativeMashed/pureed
Summer
Vegetables,
soft finger foods
provided

AS ABOVE
AlternativeMashed/pureed
Summer Vegetables,
soft finger foods
provided

AS ABOVE
Vegetarian
Option, DF, GF

AS ABOVE
GF, DF, Egg Free
‘Quiche’

Peach and
Raspberry
Crumble
Yoghurt
Dollop

Summer Fruit
Drizzle Tea Cake

Friday

Crumpets with
Berry Jam

Melon Platter
Rice Thins,
Nuttelex and
Vegemite

Thai Fried
Rice
Brown Rice,
Beef Mince,
Capsicum,
Carrot,
Wombok,
Ginger, Soy
Sauce

Pasta with
Lentil and
Tomato
Sauce
Pasta, French
Lentils,
Pumpkin,
Onion, Herbs,
Parmesan

AS ABOVE
AlternativeMashed/pureed
Summer
Vegetables, soft
finger foods
provided

AS ABOVE
AlternativeMashed/pureed
Summer
Vegetables,
soft finger
foods provided

AS ABOVE

Soy Free,
Vegetarian
Option

Summer Fruit
Salad
Served with

AS ABOVE

DF, GF

Cheese and
Ham
Savoury
Scones
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Drink:
Milk/Water
Alternate
MT/AT
(Allergy
specific/Dietary
restrictions)

Late
Snack
Drink: Water

Vanilla
Yoghurt

Vanilla
Yoghurt

AS ABOVE
DF Yoghurt

AS ABOVE
DF, GF

Cherry
tomatoes,
cucumber
sticks

Cucumber
sticks, pear
slices,
orange slices

AS ABOVE
GF flour; DF dips,

AS ABOVE
GF crumpets, DF
yoghurt

AS ABOVE
GF, DF,
Vegetarian

Cherry tomatoes,
cucumber sticks

Cucumber
sticks, cherry
tomatoes,
pear slices

Cucumber
sticks, pear
slices,
orange
slices

The Education and Care Services National Regulations (79) require that education and care services ensure food and
beverages are nutritious and adequate in quantity and is appropriate for each child’s growth and development needs and
culture, religious or health requirements.
The Australian Dietary Guidelines recommend that the centre’s menu should include the following foods over a twoweek cycle in order to meet the nutritional needs of the children:
4 serves of lean red meat
- 2 serves lean pork/poultry
- 1 vegetarian meal
- 1 serve fish

The Australian Dietary Guidelines also recommend that the centre’s menu should include the following on a daily
basis:
- 2 serves vegetables and/or legumes
- 1 serve fruit
- 2 serves full cream dairy
and/or alternatives
- 2 serves of grains

Our educational programs aim to encourage and promote healthy eating and we share this information with
families in our foyer, newsletters and via email. We aim to cater for children with special dietary requirements
in consolation with their family, medical professionals and our cook. Stirling Community Early Learning Centre
respects families’ and children’s choice for dietary requirements that are for personal, cultural, or religious
reasons. Breastfeeding in our centre is encouraged and supported, and when children are ready, the
appropriate introduction of solid foods are introduced.

Allergies and Special Diets
Individual children’s dietary requirements, and personal, cultural and religious needs are met. Upon
enrolment families will complete the Preference/Dietary form and keep this updated as preferences change
while their child attends Stirling Community Early Learning Centre.
Families of children with health-related dietary requirements will be required to provide associated
documentation upon enrolment from a medical professional (including an action plan if required) and update
any changes accordingly. SCELC will work with families of children with food allergies, intolerances or specific
dietary requirements to develop an appropriate resolution and plan so that children’s individual needs are
met.
In the case that the centre cannot meet the childs needs with severe food allergies, the centre will request the
family to pack their child’s own nutritious lunchbox each day they are in care. The family will receive a $4 daily
discount on fees (or on negotiation) if they are required to bring their child’s food in a lunchbox to the centre.
Families who are required to bring their child’s food to the centre will receive current dietary guidelines for
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children and information on healthy food ideas, recipes and ‘nude food’ options on upon enrolment
Educators will ensure that children with food allergies and intolerances feel included at mealtimes through
discussions of food, what and how our body works and what some people can/cannot eat. Educators will
ensure that allergies and intolerances are spoken about respectfully, factually and in a positive manner.
Children with food allergies and intolerances will never be excluded from the group while eating.

Our centre is Nut, Sesame and Egg Aware as we have children with anaphylaxis to these foods.
We also avoid foods that can be considered a choking hazard such:
- popcorn
- uncut grapes and cherries
- hard crackers such as corn or tortilla chips
- steamed vegetable that are hard to chew and swallow such as bok choy
- raw vegetables such as carrots
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Health and Safety at SCELC
Infectious Diseases
Stirling Community Early Learning Centre plans for and responds effectively to minimise children’s exposure to
infectious diseases. Ensuring the health and safety of children, and staff, and supporting children’s ongoing
wellbeing, is a core focus of the delivery of our centre. Educators need to be aware of the likelihood of young
children being exposed to an infectious illness whilst in care. Maintaining hygiene practices within the service
and teaching young children about health and hygiene will assist in the prevention of infectious diseases.
Providing families with timely and current information will further support this process. Any infectious diseases
within our centre will be emailed to current families and a print out will be displayed on the Parent Notice Board
in the Foyer.
To help keep everyone safe, families will:
•

Advise the Centre of their child’s immunisation/health status and provide written
documentation of this for the Centre to keep on file.

•

Keep the Centre informed of any changes to their child’s immunisation and health

•

Notify the centre as soon as possible via phone or email to centre director but within
24 hours of any diagnosed infectious disease to help prevent spread of the disease.

•

To ensure they will collect their child from the centre within one hour of being
notified of their child being unwell, or to ensure they nominate a contact who is able
to collect the child on their behalf.

status.

Exclusions
When certain diseases and illnesses occur, government health authorities must be informed about the
occurrence — these are known as ‘notifiable’ diseases. Many, but not all, notifiable diseases are infectious
diseases (sometimes known as ‘communicable’ diseases). Under the South Australian Public Health Act 2011
Stirling Community ELC is required to notify SA Health of cases suspected of having or diagnosed with specified
infections or diseases.
Examples of notifiable diseases include but are not limited to:
•

diseases caused by bacteria such as legionellosis

•

infections spread by contact, such as hepatitis

•

diseases or conditions caused by viruses such as influenza, COVID-19 and HIV (Human
Immunodeficiency Virus)
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•

infections spread through the gastrointestinal route, such as listeriosis

•

diseases that can be prevented by vaccines, such as measles

•

diseases transmitted by insects, such as malaria, or contracted from other animal species,
such as brucellosis

A table for full list of notifiable diseases, notifying pathway and timeframes are included in your Information
Pack. Please refer to this table when your child has an infectious disease for correct exclusion periods from
SCELC.
To help keep everyone safe, families will:
•
Notify the Centre as soon as possible if their child, themselves, someone in their household or
somebody in close contact is ‘suspected of having’ or diagnosed with specific infections or diseases
•

Follow the Exclusion Periods Policy before returning to the premises of Stirling Community ELC

•
Keep their child at home for 12hours after a routine immunisation OR vaccination (12-hour exclusion
period)
•

Keep their child at home for 24 hours after a medical procedure (24-hour exclusion period)

Medication
Our aim is to ensure that all children with medical conditions can fully participate in the program at Stirling
Community Early Learning Centre. We want to ensure that educators can respond appropriately to a child with
medical needs and feel supported and prepared to do so. In addition, any medical emergencies are managed in
a calm, safe, timely manner and all staff are adequately trained to act appropriately. Moreover, that Medically
related risks are identified and controlled appropriately so as to, where possible, eliminate or minimise the
effect to children, families and staff at the centre.
It is important for SCELC to work with families and their children regarding medical conditions and medication.
To assist us, please be aware of your responsibilities during this process:
Families will:
•
diagnosis

Inform the service about their child’s known medical condition on enrolment or on initial

•

Provide all relevant information regarding the child’s condition on the Medical Management
Plan in communication with the child’s medical practitioner before attendance and orientation
begins

•

Notify the Director in writing, such as email, doctor letter etc, of any changes to the Medical
Management Plan and Risk Minimisation Plan during the year

•

Ensure that the child has an adequate supply of any necessary medication and equipment that
is clearly labelled with the child’s name and expiry date, to be securely stored at the service

•

Review and update the Medical Management Plan and Risk Minimisation Plan yearly (or sooner
if any changes need to be made during the year), as requested by the Director
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Administering Medication at our Centre
If you child requires medication for an illness a Medication Authority Form needs to be filled in by the family’s
medical practitioner. This will ensure the staff members are clear about the procedures to follow. The staff at
SCELC will not be able to administer non-prescription drugs without a completed Medication Authority form.
These forms are available from the office and Admin.
The exception to this is Sudocream, sunscreen and teething gel. Teething gel needs to be in a pharmacy
labelled container and will be used as last resort after cold teething rings have been tried. We will administer
sunscreen without prescription by a doctor if a parent or authorised person authorises this on the enrolment
form.
Educators will administer medication to a child only when:
•

The medication is authorised in writing by a parent or another authorised person and

•

is the original container

•

has not expired

•

has an original label and instructions that can be clearly read

•

has the child’s name

•

is administered in accordance with any instructions on the label or from the doctor

•
The prescribing Doctor has completed the Medication Authority form and the centre retains a copy
(see attached)
•
parent/guardian has completed the authorisation form for a qualified staff member to administer the
medication

Medications, lotions and creams must be handed to a staff member who will place them in a safe area or if
required in the fridge. They must never be left in a child’s bag or any other place that is accessible to children.
Educators will only administer Panadol that the doctor has prescribed for this purpose and for the specified
time only.
In addition, complementary medicines and vitamins will NOT be administered by educators at Stirling
Community ELC.

General Health and Safety
Below is a small selection of other ways in which we keep your child safe and healthy when at Stirling
Community ELC.
-

Children will have bottles before going to bed; Children will not be put to bed with bottles as per the
Dental Health Policy
Cot rooms will be fitted with an operational baby monitor that will be on at all times
Children over two years sleeping will be supervised at all times
Children in cot rooms, will be physically monitored for breathing and safety by educators every 10-15
minutes while sleeping. These checks will be documented.
The cot set up will comply with SIDS safe sleeping guidelines. Children will be placed on their backs to
sleep; they will be able to find their own sleeping position. No loose bedding, bed linen will be firmly
tucked under the mattress to reduce the risk of children covering their faces. Children’s feet will be at
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-

-

-

the end of the cot so baby cannot slip down under the covers. Tuck baby in securely so bed linen is
not loose. No doona, pillows, cot bumpers or blankets will be placed in or hanging over cots.
Sleeping bags are encouraged. If they have a fitted neck and armholes there are no risk for the baby’s
face to be covered.
If your child has an accident, illness or injury at our centre, an educator will notify a parent or
authorised nominee that the child requires care from a medical practitioner and to collect the child
from the service. If your child does not require collection, you will still be notified of their accident,
illness or injury and on collection of your child (regular time) you will be required to sign the Incident
Form
If our service needs to call an ambulance in an emergency situation, the Director, Assistant Director
or familiar educator will accompany the child in the ambulance if parent/guardian is going directly to
hospital
For arrivals and collection of your child, each authorised person nominated by the enrolling person
will be given their own PIN code for the front door and for the sign in/out Tablet in the foyer. If an
unauthorised person will be collecting your child from our service, we require verbal or written
confirmation prior. The person collecting the child is required to show identification with photograph
to the office staff upon entering the centre. If no identification has been presented the child will not
be released until parent/guardian have been contacted and verbal confirmation has been given.

Policies
At SCELC we develop our policies in conjunction with National and State Laws and Regulations, our educators,
families and our Governing Council. Our policies are available for you to read in the Foyer on the table under
the Menu Display. We also display our current policies that have been ratified by Governing Council in the
foyer for you to take home (and we email these as they are ratified throughout the year) and also those
policies that are currently under review for you to contribute to. Below and on the following pages we have
taken excerpts from three of our policies and what responsibility families have in relation to them. You may
read each policy in full in the foyer, via email or ask for them to be printed and included in your enrolment
pack.

COVID-19 Policy
What must families do?
-

Keep children at home if displaying signs and symptoms of COVID-19 as listed in this policy, and keep
child at home until symptom free

-

If your child tests positive to COVID-19 outside of business hours, please call the centre on 8339 3611
to advise us of the positive test result. Please clearly state your childs name, the date the positive test
result was taken, your childs Room, the date they were last in SCELC

-

Wash hands regularly and use hand sanitizer provided

-

Limit the number of family members coming into SCELC at drop off and pick up times. We would
prefer just one member of the household to drop off/pick up if possible
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-

Do not let people unknown to you into our foyer. Alert the Office if someone who is unknown to you
is waiting outside and wants to come into the building, as we will ensure proper COVID-19 Safe
procedures can take place

-

Keep your child at home with you if you or someone else in your house is waiting for a COVID-19 test
result or have received a positive Covid-19 test result

-

Keep your child at home with you if you or someone in your house is in their 7 day isolation period
(positive covid-19 case). This is to minimise the risk of your child spreading Covid-19 within their room
to other children and staff, and causing a possible room closure and ‘circuit breaker’

-

Your child may return to the centre on Day 8 if they provide a negative RAT and are symptom free

-

Current fees remain payable to the centre while your child is at home with a member of the
household who has tested positive

-

Follow ‘circuit breaker’ closure directives if your child’s ROOM is closed due to a Covid-19 outbreak.
You must have your child tested for Covid-19 via PCR if your child has Covid-19 symptoms, otherwise
a RAT, and report results to the Office via email (and phone call where applicable)

-

Current fees remain payable to the centre while your child is at home due to a ‘circuit breaker’ room
closure

-

On the first day the ROOM is re-opened, you must provide a negative RAT or PCR result for your child
to attend. Please email these results to the Office staff

-

Check your emails for ‘circuit breaker’ ROOM closure details and instructions

-

Check the front door for ROOM Closures due to ‘Circuit Breakers’

-

Advise the service if you believe you, or someone in your household has symptoms and provide a
negative COVID-19 RAT or PCR test result to the Office before coming back into the centre. If you
choose not to conduct as Covid-19 test, please keep yourself and your child out of the centre for the
required 7 days (day of test is day O) If symptoms persist, contact the COVID response care team for
advice about leaving isolation on1800 272 872.

-

Seek medical attention if your child develops symptoms of COVID-19 including fever, cough, sore
throat, runny or blocked nose or shortness of breath. Employees/families must advise the Approved
Provider or Nominated Supervisor immediately if they are being tested for COVID-19. Please ring the
COVID-19 hotline or check the SA Health website for latest testing, isolating and quarantine advice.
Please provide a copy of the negative test results to the Nominated Supervisor via email. If your child
tests positive, please email the Nominated Supervisor and call the centre to verbally advise them as
soon as you receive the test result. Please state your childs name, the Room they were in, the last day
they attended the service, if you conducted a RAT or PCR test (and email results).

-

Only meet with your child’s educators or team leader if it has been pre-arranged. If you are able to
have the meeting via phone, this is strongly encouraged.
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-

Use your OWN PIN to sign your child into and out of the centre on the Tablet in the foyer. It is
essential that all parents/caregivers/grandparents/emergency contacts sign in/out with their own PIN,
so we have accurate records of who has been in our service for contact tracing purposes and is
paramount for children’s safety. If you need help with this process or with knowing your PIN number,
please let one of the Office Staff know. Please wipe down the Tablet after use with the wipes
provided.

Bushfire Policy
-

Families are encouraged to stay home on a Total Fire Ban day if it meets their own family Bushfire
Action Plan. The centre will be open on these days and parents will be required to pay full fees or
swap a day within the week (subject to vacancies) if they choose not to come in on a Total Fire Ban
day.

-

Parents need to pay particular attention to signing their children in and out on Total Fire Ban days.

-

All excursions away from the centre may be cancelled depending on numbers of children involved and
the location of the excursion.

-

Any off-site meetings or training may be cancelled at the Director’s discretion.

-

If a fire does threaten the centre, PARENTS MAY NOT RECEIVE INDIVIDUAL NOTIFICATION BY PHONE
OR EMAIL.

-

If phone lines and networks are available, and staff are not busy with children, the MGM Messaging
system will be used to notify parents by text message or email.

-

If fire threatens the centre, all staff and children will remain at the centre and follow the Bushfire
Action Plan unless otherwise directed by Police and Emergency Services.

-

All staff will comply with directions and instructions given by Police and Emergency Services.

-

If evacuated by Emergency Services, parents will be notified of our whereabouts by the centre mobile
phone if possible. Otherwise parents should listen to ABC radio 891 AM or call the Bushfire
information hotline on 1300362361. The evacuation point will be determined by Emergency Service
personnel.

-

Provisions are in place should we be required to stay longer at the centre due to lock down.

-

Parents will not be able to collect their children unless it is deemed safe. Children will ONLY be
released to persons listed on the pink Emergency Authorisation form. Children must be signed out
before they can leave the centre or evacuation point.
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SOUTH AUSTRALIAN FIRE DANGER RATING SCALE
CATASTROPHIC
Code Red

100+

CENTRE CLOSED

CENTRE OPEN

Schools, preschools and
centres in the affected Fire
Ban District with an Extreme,
very high or high risk rating
Department for Education and
Child Development to take
advice from CFS in Adelaide
Hills regarding school,
preschool, centre closure.

EXTREME

75-95

(unless advised to
close)

SEVERE

50-74

CENTRE OPEN

Normal bushfire procedures
apply

VERY HIGH

24-49

CENTRE OPEN

Normal bushfire procedures
apply

HIGH

12-23

CENTRE OPEN

Normal bushfire procedures
apply

MODERATE/LOW

0-11

CENTRE OPEN

Normal bushfire procedures
apply

Communication with Families
-

Parents are encouraged to refer to the CFS Website to keep up to date with current incidents.

-

Information regarding Bushfire policy, Preparation Plan, BAP, updates and information to be included
in a pack at the beginning of the Bushfire season, newsletters and centre notice board throughout the
bushfire season.

-

Parents will be informed of a total fire ban day on the front gate, the parent information board.

-

Parents to have access to the centre’s Bushfire policy, Preparation Plan and B.A.P

-

Parents made aware of centre’s MGM Messaging system and testing procedures.

-

Parents must be aware that whilst every effort will be made to contact them through text message
and/ or email in the event we are under threat, or we have been evacuated, it may not be possible if
all lines of communication or electricity is down. Parents must listen for information the ABC radio
891 or call the Information hotline on 1300 362 361.

-

Parents are advised through Bushfire Policy to become familiar with the CFS Information website and
warning systems.

-

Parents will be made aware that full fees apply for nonattendance on Total Fire Ban day or they need
to swap their day for that week if vacancies are available.

The centre will be closed on Catastrophic days. Parents will need to make other care arrangements for
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their children on catastrophic closure days. No staff will be on site. Fees are not charged for up to two closure
days per year for catastrophic closure days. (Since the introduction of the new Fire Danger rating system,
there has only been one catastrophic day per year) Child Care Benefit is payable during a local emergency.

The centre will be closed on Watch and Act and Emergency Warning Days

Sun Protection Policy
Outdoor Activities
-

A combination of sun protection practices (hats, sunscreen, protective clothing, shade) are
implemented from 1st August until 30th April and whenever the UV radiation index is 3 and above at
other times.

-

Extra protection is needed during peak UV times of the day.

-

Care is taken to schedule outdoor activities outside of peak UV radiation times where possible.

-

The UV index can be checked on the Cancer Council App.

-

When the UV is below 3, children and staff are encouraged not to wear hats and sunscreen for
Vitamin D.

A combination of sun protection measures will be considered as part of excursion risk assessments and for
water based activities.

Shade
All outdoor experiences will be planned to occur in shaded areas. Children will be encouraged to seek shade.
The Centre will provide and maintain adequate shade for outdoor play. Shade opportunities may include a
combination of portable, natural and built shade. When changes are made to the outdoor environment, shade
will be a consideration.

Hats
Staff and children are required to wear sun safe hats that protect their face neck and ears. A sun safe hat is:
- Legionnaire hat.
-

Bucket hat with a deep crown and a brim size of at least 5cm (adults 6cm).

-

Broad brimmed hat with a brim size of at least 6cm (adults 7.5cm).

Please note: Baseball caps or visors do not provide enough sun protection and are therefore not acceptable.

Our Centre provides each child with a bucket brim hat and has the same bucket hats as spares for
circumstances where a child is in our centre without a hat (such as on an orientation visit). Children who
refuse to wear a hat (age appropriate) will play in a space protected from the sun, either indoors or under a
solid shade structure such as our veranda.

Sun Safe hats:
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Legionnaire hat

Broad brimmed hat with a brim size of 6cm and 7.5 cm for adults.
Clothing
When outdoors, staff and children will wear sun safe clothing that covers as much of the skin, especially the
shoulders, back and stomach, as possible.
This includes wearing:
- Loose fitting shirts and dresses with sleeves and collars or covered neckline.
-

Longer style skirts, shorts and trousers.

Please note: Midriff, crop or singlet tops do not provide enough sun protection and are therefore not
allowed. Children who are not wearing sun safe clothing will be provided with sun safe spare clothing. If a
child refuses sun safe clothing (age appropriate) they will play in a space protected from the sun, either
indoors or under a solid shade structure such as our veranda.

Sunscreen
Parents are required to apply SPF30 or SPF 50, broad spectrum, water resistant sunscreen to children prior to
arrival at the Centre from 1st August until 30th April and whenever the UV radiation index is 3 and above at
other times. Staff will reapply sunscreen every two hours, at least 20 minutes before children go outside.
Sunscreen will be reapplied immediately after swimming or towel drying, even if within the two hours.
Families are able to supply their own sunscreen if preferred.

Infants
Infants under 12 months will not be exposed to direct sunlight as much as possible when the UV rate is 3 and
above. Infants are to be protected by use of shade, hats and clothing and small amounts of SPF 30 or SPF 50,
broad-spectrum water-resistant sunscreen may be applied to exposed skin for infants 6 months and older.

Role Modelling
Families and visitors are to role model sun safe behaviour when participating or attending any outdoor
activities with the centre when the UV is 3 and above by:
-

Wearing a sun safe hat.
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-

Wearing sun safe clothing.

-

Applying SPF30 or SPF 50, broad spectrum sunscreen.

-

Using and promoting shade.

Curriculum and Learning
“Our child initiated play based learning programs stimulate children’s knowledge, exploration, social
connections, and brain development. We believe play is how children learn best as it supports each
childs individual interests, strengths, and needs. Programs are emergent, play based and built
around the key concepts, principles, practices, and outcomes described in the Early Years Learning
Framework and the National Quality Standards. Play-based learning experiences and project work
are supported by intentional teaching as we seek to extend on, scaffold and challenge children’s
thinking, interests, visions, and ideas.
Our centre is inspired by the Reggio Emilia approach to learning where children are accepted as
important, capable, contributing members of our community and their own learning journey. We
view children as being competent, inquisitive, diverse, creative, playful, social, and emotional
individuals who come to our Centre with their own unique personalities and culture. Educators are
committed to embedding Indigenous culture, perspectives and teachings into everyday experiences.
We acknowledge Stirling Community Early Learning Centre is built on the land of the Kaurna people
and respect their spiritual connection to the land, waterways and community and recognise them as
the Traditional Custodians of the land” – Centre Philosophy
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Excursions, Incursions and Events
Excursions, incursions and events are an integral part of our program here at SCELC. Outings and excursions
provide children with another dimension to their learning, as well as connecting them to the wider
community. Our excursions, incursions and centre events are free to enrolled families.
When children are taken on excursions, a signed parent consent is required which is sent home via email with
paper copies available in your childs Room and in the Foyer. Educators undertake a risk assessment for each
excursion and measures are put in place to ensure the safety of children.

We have regular excursions to Bush Kindy and Beach Kindy (Kindy Room only) which provide many
developmental benefits while exploring nature including problem solving, engineering, gross motor skills,
communication, visual discrimination, risk assessing, caring for our environment and sustainability.
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Incursions are a fantastic way for all our children in our centre to experience shared learning. Incursions that
are inclusive of all ages provided by SCELC include those through Nature Play SA, musical performances,
acrobatics and gymnastic performances, Bugs and Slugs, CFS, sustainability and recycling, dance troupes and
Adelaide Fringe performances. We have a regular incursion from Rebecca from Greenhill Living delivering her
Garden Program and when your child is enrolled with us, you will be able to access her program online via
https://greenhillliving.com.au/

We take pride in organising regular centre events for children and their families. Yearly events include
Wheels Day, Grand-friends Day, Family Morning Teas, Red Nose Day Disco, Kindy Graduation and Art
Show, and our annual Christmas Concert which is held across the road at Bush Kindy (Scout Hall). We also
love when families share their skills and interests and come into our centre to volunteer. Please contact
the Office if this interests you!
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Behaviour Guidance
At SCELC we pride ourselves on developing relationships with children that are positive, consistent,
and respectful and that acknowledge each child as an individual. We maintain a learning perspective
when it comes to behaviour guidance, understanding the context in which the behaviour occurs, the
overall effect of the behaviour and the child’s intentions. Our interactions and relationships with
children are guided by the Marte Meo approach, Latin for “one’s own strengths”. This places great
importance on educators’ interactions and communication to support children’s learning, behaviour
and development. In doing so, we strive to encourage all children from birth to 6 years of age to
construct a strong sense of security, wellbeing and belonging.

Transitioning into a New Room
Transitions occur throughout the year at Stirling Community ELC. Once a child nears the age where
they may transition across to the next room, educators will assess their physical, emotional, social
and cognitive readiness to be able to participate and engage fully in that room’s program. If your
child is ready to transition, you will be consulted for your suggestions around your childs transition. A
detailed process is then undertaken by staff to ensure the transition is smooth and your child is
comfortable in the room they will be going into. Families will be informed though written and verbal
communication before the transition process begins and during the process to ensure your child is
feeling settled and comfortable in their new room.
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THE GOVERNING COUNCIL

Stirling Community Early Learning Centre is a community based, not for profit Centre. This involves a
community management model where a group of parents is elected each year at the Annual General
Meeting to oversee the management of the Centre.
-

A list of current parents on the Governing Council is published in the newsletter following the
AGM. It is also displayed on the board outside the Director’s office in the foyer. Any parent is able to
contact a member of the Governing Council to discuss any ideas, suggestions or concerns they may
have.

-

Meetings are held at the Centre once a month on an evening. They are usually and hour to
two hours long depending on the length and complexity of the Agenda. Meeting dates are also
displayed on the board in the foyer outside the Director’s office.

For more information, and for how you can be on our Governing Council, please see the Governing
Council Brochure that is included in your Information Pack.

PARENT GRIEVANCE
We aim to maintain positive relationships with families at all times. Communication is paramount to
successful relationships between families and Centre staff and therefore any feedback will be
considered and practices reviewed.
We encourage you to discuss room/child related issues with your child's educator in the first
instance. Other management issues should be discussed with the Director or Assistant Director.
If issues cannot be resolved at this level, you should follow these steps:
1.
You should first raise the matter in writing with either the Director or an executive member
of the Governing Council. In the event of the matter being raised with a member of the Executive,
the Director must be informed of the grievance within two working days. If lodged with the Director,
the Executive must be informed within two working days.
2.
The Executive of the Governing Council will meet to interview the parent who has lodged the
grievance within ten working days from receipt of the grievance.
3.
Should interviews with other persons/parties be necessary, they will be arranged as soon as
reasonably practical.
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4.
The Executive Committee will consult with the Governing Council about this matter. The
Governing Council will come to a resolution, recommending any necessary action based on the
information provided by the Executive.
5.
The parent and all other parties to the process shall be advised in writing of the Governing
Council decision within one week of the decision being made.
6.

The parent may have a support person present at any stage of the process.

7.

At any stage of the process, the parent has the right to withdraw their grievance.

8.
The confidentiality of all parties to the process will be maintained within the structure of the
grievance procedure.
9.
If the parent is not satisfied with the decision, they have the right to appeal by addressing the
whole of the Governing Council.
This process is currently under review July 2022

STAFFING
The Governing Council believes in the importance of staff in the operations of the Centre and in the
lives of the children. As a result, policies and procedures are put in place to support staff, and
maintain continuity within the Centre.
-

Professional Development of staff is a high priority and staff are also encouraged and supported to
upgrade their qualifications. The Centre has a highly qualified and experienced core group of staff
including Early Childhood Teachers and Diploma qualified Educators. All Educators are required to
have Certificate lll in Education and Care as a minimum qualification.

-

The relationships that exist between children and Educators are supported by ratios that are greater
than those prescribed by the National Quality Framework. In addition, we believe that attachment is
supported when there is continuity of educators and as such, educators are rostered to the same
room reach day.

-

Educators are required to participate in annual staff appraisals relevant to their qualification and
experience.

We look forward to sharing your child’s learning journey with them and
you! Please don’t hesitate to contact the Office on 8339 3611 for any
further information on Stirling Community ELC.
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“Educators also encourage children to
represent their ideas and understanding
through the ‘Hundred Languages’ or modes
of expression, including speaking, writing,
drawing, painting and sculpture as well as
shadow play, dance, collage, dramatic play
and music”- Centre Philosophy

“Our environments promote
natural textures, materials,
objects, and resources to invite
open ended interactions and
play, spontaneity, risk taking,
problem solving and a
connection with nature”- Centre
Philosophy.
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